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Briefing 3 - Access

Accessing Business Support in the Future

The Government’s aim to reduce the number of publicly funded services
has resulted in identification of a portfolio of 30 products*.

Three main changes are being introduced to the way clients will access
publicly funded support as result of the BSSP:

1. Business Link will be the primary access channel for the products
(but not the only access channel and effective referrals will need to
be developed).

2. Clients will have access to the same broad range of support
irrespective of where they live or their business is situated, but
reflecting regional or local priorities.

w

Marketing of nearly all 30 products will use the ‘Solutions for
Business — funded by Government’ branding.

Business Link as primary access channel

The new Business Link service, delivered in the North East by Business
& Enterprise North East (BENE), provides information, diagnostic and
brokerage services to pre-start and established businesses.

The role of the Business Link service is to act as a first point for any
individual thinking of starting a business, or for any business person
wishing to improve their business performance. Business Link also acts
as a gateway to access certain grants and subsidised support through
the North East England Investment Centre (NEEIC).

Recognising that customers wish to access support in a variety of ways,
it will remain possible to access support directly, but the intention is to
encourage businesses and individuals to think about broader business
issues, through a diagnostic process, delivered by Business Link.

To successfully act as the primary access channel, it will be forging
wider and deeper relationships with funding and delivery agencies
across the region. It will be essential for Business Link account
managers to have up to date information to make sure they deliver the
best possible service.
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Marketing the products

The 30 products all form part of the “Solutions
SOIUtlﬂnS for Business — Funded by Government”

for Bus“'less portfolio. In this way, individuals and
businesses looking for support know what help
they can expect and how to access it
irrespective of where they are located.
Guidelines are being developed as products
go live.

The 30 products all form part of the “Solutions for Business — Funded by Government”
portfolio. In this way, individuals and businesses looking for support know what help they can
expect and how to access it irrespective of where they are located. Guidelines are being
developed as products go live.

Several of the products are national programmes delivered nationally (e.g. Support to
Lenders/Enterprise Finance Guarantee and Export Credit Insurance); some are national
programmes delivered regionally (e.g. Grants for Business Investment, Train to Gain,
Manufacturing Advisory Service, and Innovation Vouchers) and the rest bring together
regionally and locally delivered projects under shared product titles (e.g. Enterprise Coaches,
Business Collaboration Networks). Marketing for this latter group of projects should be agreed
regionally to avoid duplication and confusion for customers.

Although the Solutions for Business brand will be used for most product marketing materials, it
is accepted that for some products local or product specific branding may be more
appropriate. Likewise, although Business Link will generally be promoted as the first port of
call, there will be instances where an alternative trusted route of entry will be preferred.

For example, the purpose of Enterprise Coaches is to embed individuals within a particular
community so that they become a trusted ambassador and adviser. The very local nature of
the service they provide to people who may be socially and economically excluded, means
that using national branding and mainstream routes of access could be counterproductive.

A Business Collaboration Network should generally be designed to be self-sustaining.
Therefore, they need to establish their own brand to be used once public funding ends. In this
case, Solutions for Business should be used as an endorsement, while in receipt of public
funding, but subordinate to the individual brand — such as NEPIC. Business Collaboration
Networks will also need to promote themselves, and facilitate networking, which means that a
business seeking networking opportunities can and should approach a network directly.
What's important is to ensure that Business Link can signpost to and receive referrals from
networks, so that all business development needs can be met.

The new approach to branding is a customer-centric approach — focusing on the information a
customer needs to know about a product, using a consistent style, look and feel. This
simplification will allow funders the opportunity to use a brand which will become recognised
over time, and will reduce cost and confusion of multiple, competing brands.

Further information about branding, including a product-by-product guide is available at
http://www.businesssupportnortheast.co.uk/page/new branding.cfm



http://www.businesssupportnortheast.co.uk/page/new_branding.cfm




	 
	Other briefings available:
	More information:
	Summary of the 30 products

